Terms and Conditions

for Registered Credit Accounts (Mixed Pallet Wholesale)

Trading Terms

e Credit facilities are offered (subject to reference) to wholesale accounts.

e Goods must be purchased in minimum quantities of one layer per product and one pallet per
order. (Pallet configurations will be supplied with price information).

e In order to qualify for a mixed pallet wholesale account, we expect a minimum turnover on
your Traidcraft account of £20,000.
All goods remain the property of Traidcraft until paid for in full.
Responsibility for storage, handling and insurance of goods passes to the purchaser upon
delivery.

e Traidcraft reserve the right to reduce or withdraw credit facilities without prior notice.

Credit Facilities

e Credit customers will be given an appropriate credit limit on opening an account.

e All orders must be paid for within 30 days of invoice date.

e Exceeding your credit limit or payment terms without prior agreement may result in your
credit limit being reduced and delays to subsequent orders. Traidcraft reserve the right to
impose a monthly 2% interest charge on any invoices outstanding for longer than the agreed
credit period.

Payment

e Settlement of invoice can be done in three ways:
1. CHEQUE - please write account name and number, and the number of the invoice(s) you
are paying on the back of the cheque. All cheques should be made payable to Traidcraft

PLC.
2. CREDIT CARD.
3. BACS

Claims

e Any claims for damage or short deliveries must be made in writing to Traidcraft's Customer
Services Department by the purchaser within 7 days of delivery. Traidcraft will not be liable
for any claim made outside this period.

e In case of non-delivery, claims must be made within 7days of receipt of invoice. Traidcraft will
not be liable for any claim made outside this period.

If you have any problems, please contact our Customer Services Department on (Tel: 0191
491 0591, Fax: 0191 4976562 and e-mail: sales@traidcraft.co.uk

Use of the Traidcraft Name and Logo

e The name 'Traidcraft', together with its associated logotype and logo sign (as shown at the
head of terms and conditions) is the property of Traidcraft plc and Traidcraft Exchange, and
should not be used without prior written agreement.

Traidcraft Bank Details

HSBC Bank Account Name: Traidcraft plc
110 Grey St Sort Code: 4034 21
Newcastle Account Number: 71271164
Tyne & Wear

NE1 6JG

IBAN ref : GB91MIDL40342171271164

SWIFT code: MIDLGB22

Tel: 0191 220 1600
Fax: 0191 220 6099




