
   

For retailers 

Information about trade terms and how independent retailers can set up a trade account. 

 

Find out about our range, how to apply for an account, and how we can help you to sell our products. 

About retail accounts 

Retail accounts are intended for those with shop premises and are generally independent high street outlets selling directly to the consumer.  

If you are selling on a stall, through a basket or bag scheme, through a website, through the catalogue or on a market stall, please visit Traidcraft's Fair 
Trader area for details on applying for a Fair Trader account.  

If you are a wholesaler, part of a nationwide chain, or in general are able to buy in full pallet quantities, please visit our wholesale pages. 
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Frequently asked questions 

Information about trade terms and about how independent retailers can set up a trade account with us.

If you would like to talk to a member of the retail team, please call Suzanne Whittingham on 0191 4976419 or Emma Jewitt on 0191 
4976417.  
To email us your questions or request a retail information pack in the post, please fill in our enquiry form.

For existing customers - if you have any unwanted Traidcraft items or are desperate to find that elusive product that is out of stock, use 
our swap shop.

We aim to help you sell our products as much as possible. Traidcraft has a number of resources available to our trade customers.

Find out more about buying from Traidcraft and about fair trade here.


