
 

Use fair trade in your workplace or organisation

For those who want to use fair trade products on a regular basis, we have a catering account. This 
is appropriate for offices, school staff rooms, hotels and school kitchens.

The Traidcraft catering account is perfect for those who want to regularly order fair trade products like tea, coffee and 
sugar and would like the option of a credit facility and invoice.

The benefits of opening an account

Catering customers:

● qualify for free delivery on orders over 50 (usually 4.95).  
● receive a credit account ( 200 limit) and are invoiced for orders. Payment can be 

made up to 30 days from date of invoice. 
● can place orders by web, phone, post, fax or email. 
● receive orders within 5 working days. 
● receive a one-off 20% total discount on any first order over 60. 

What our customers say

"After switching to Traidcraft tea, coffee and sugar, we can't understand why we didn't 
do it earlier. The products are cost-effective without compromising on quality and it's 
fantastic to be able to support fair trade through our business."
Colette Moscati, Bourne Business Consulting LLP

"We used to buy fairtrade tea, coffee and toilet roll from our stationary supplier, but after doing some research 
found that the Traidcraft online shop was cheaper with free delivery on all orders over 50. The service given 
is excellent and ordering online couldn't be simpler. Thank you."
Sam Stanford, FRC Group

Sign up to get fair trade at work

Complete the online application form or download a printable version and return it to us with your first order.

Please return printable application forms to Fair Trader team, Traidcraft plc, Freepost, Kingsway, Gateshead, Tyne 
& Wear, NE11 9BR or fax it to 0191 497 6563. 

If you have any questions about becoming a catering customer, please phone 0870 444 1543 or send an email. 


